Komnanusa AO «Hosropog AI'TI»
KonTaxTsl: Bennkuit HoBropog, yr.
l'epmana, a. 27 +78162778008

JloroBop nmy6sin4HON 0depThl 0 NpoAaxe ToBapoB UHTepHeT-Marasuna AO «Hosropog AT'TT»

1.0611Ke MoJI0XKeHUs
1.1. AO «Hosropopg AI'Tl», nanee «I[IpopaBen», ny6aukyet [ly6auuHylo odpepTy 0 npojaxe TOBapOB Mo o6pasuamM, mpeAcTaBJeHHbIM Ha 0QUIMabHOM HHTepHeT-caiTe [Ipogasna http://vnagp.ru
1.2. B cooTBeTrcTBUHU co cTaTbel 437 I'paxaanckoro Kopekca Poccuiickoit Penepanuu (FK PP) naHHbIN JOKYMEHT sBJseTCA NMy6IMYHON 0pepTOH, M B cydyae NMPUHATHUS U3JI0XKEHHBIX HUXKe YCJIOBUH
dusHIecKoe JINI0, MPOU3BOAsIEe aKIUENT 3TOH 0pepThl, ocyiecTBseT omaty ToBapa [IpoAaBia B COOTBETCTBHH C YCJIOBUSAMH HacTosiuiero /loroBopa. B cooTBeTcTBHH ¢ yHKTOM 3 cTaThk 438 'K PO,
omiata ToBapa [lokymnaresieM siBJsieTCs aKLENTOM 0pepThl, YTO CYUTAETCS] PABHOCH/IBHBIM 3aKJII04EHHNI0 [loroBOpa Ha yC/IOBHSIX, U3JI0KEHHBIX B 0depTe.
1.3.  Ha ocHOBaHWHM BbILIEH3/I0KEHHOTO BHUMATENbHO 03HAKOMBTECh C TEKCTOM My6JHMYHON 0ePThI, H, EC/IH Bbl He COTJIACHBI C KAKMM-JIM60 MyHKTOM 0depThl, BaM mpeAaraeTcsi 0TKa3aThCst OT MOKYMKH
ToBapoB /I UCIOJIb30BaHUs YCIIyT, TpefocTaBsieMbix [IpojaBLoM.
1.4. B HacTosmel opepTe* eci KOHTEKCT He TpeGyeT HHOTO, HYXKeNPUBeJeHHbIe TEPMHHBI UMEIOT CJeJylomye 3HadeHus: ¢ «OdepTa» - mybsnuuHoe npeaysoxeHue [Ipoaasiia, azpecoBaHHOe J060My
¢dusrdeckoMy JHLy (rpakAaHMHY), 3aKJYUTh C HUM JOTOBOp KYMJIH-NPOAaXH (Aasee - «/loroBop») Ha CYIIeCTBYIOILIMX YCJIOBHSX, COAepKaliUxcs B JloroBope, BKJIIOYas BCE €ro MPHJIOKEHHS. o
«[lokymaresib» - pU3NdeCcKoe JHILO, 3aKa04KBILee ¢ [[poaaBioM [JoroBop Ha yc/lI0BHUsX, CofepxKaluxcs B JloroBope. ¢ «AKIEeNT» - MOJHOEe U 6e30roBOpoyYHoe npuHsTHe [lokynaTeseM ycaoBuit JloroBopa. o
«ToBap» — mnepevyeHb HAaMMEHOBAHMI aCCOPTHMEHTA, Mpe/CTaBJEHHbId Ha OPHUIMATBHOM HHTEpHET-calTe. ¢ «3aka3» — OTAe/NbHble MO3ULUH W3 ACCOPTHMEHTHOro mepevHs ToBapa, yKasaHHble
IokynaTeseM npu 0pOpMIEHNH 3asiBKM Ha HHTepHeT-calTe K depe3 OnepaTopa. » «/locTaBKa» - KypbepcKHe yCIyry o A0CTaBKe 3aKasa.

2. Ilpeamet porosopa
2.1. Tlpopasen npojaer ToBap B COOTBETCTBUM C JIeHCTBYIOIMM NPeHCKypaHTOM, ONyGIMKOBaHHBIM Ha MHTepHeT-caiTe Ilpogasua http://vnagp.ru», a [lokynaTe/ib MPOU3BOJUT OIJIATY U NPUHUMAET
ToBap B COOTBETCTBHH C YCJIOBUAMM HacTos1ero Jlorosopa.
2.2.  Hacrosuuii J/loroBop U NpUJIOXKeHHs K HEMY ABJIAIOTCA 0pUIHaNbHBIMU JJOKyMeHTaMu [IpoJiaBlia M HEOT'beMJIeMOH YacTbio 0pepThl.

3. Od¢opmienue 3akasa
3.1. 3axas ToBapa ocymectisietcs [lokynareneM yepe3 UHTepHeT-calT http://vnagp.ru.
3.2. Ilpu perucrpauuu Ha MHTepHeT-caiiTe [Iposasua [lokynaresb 06A3yeTcs NPeJJOCTaBUTD CJIeJYIOLIYI0 PErHCTPALMOHHY0 HHpopMaLuio o cebe:: » GaMusius, UM, ¢ GaKTHYECKUI ajipec JOCTaBKH; ©
a/ipec 3/1eKTPOHHOM MOYTHI; ® KOHTAKTHBIN TesedOH (MOGUIIBHBIH, CTallMOHAPHBIH).
3.3. Ilpu odopmienun 3akasza yepe3 Oneparopa [lokynaTesnb 06s3yeTcsi NpejoCTaBUTh MHQOpPMALMIO, yKasaHHY B M. 3.2. Hactosiero /loroBopa. IlpunsTtue IlokynarejeM ycJ0BUH HaCTOSILEro
JloroBopa ocyliecTB/IIeTCS MOCPeACTBOM BHeceHMs I[loKynaTesieM COOTBETCTBYIOLMX JIJaHHBIX B PEruCTPaLMOHHYI0 ¢opMy Ha HHTepHer-caliTe uaM nmpu odopmieHuM 3akasza yepes OmepaTopa.
IokynaTe/ib UMeeT NPaBo PeJaKTUPOBATh PErHCTPALMOHHYI0 HHOpMaLHIo o ceGe. OnepaTop He U3MEHsAET U He peJlaKTUPYyeT perucTpalnuonHyto nHdopmanuio o IlokynaTese Ge3 corjacus nocjie/jHero.
Iposaser 06s3yeTcsl He coobLaTh AaHHble [loKkynaTess], ykasaHHble IPX pervucTpaLyy Ha caiite http://vnagp.ru u npu odpopMeHHH 3aKasa, JHULaM, He UMEIOLIMM OTHOLIEHHUsS K HCIOJIHEHHIO 3aKasa.
YTBepauB 3akas Bri6panHoro Tosapa, [lokynaress npejocrasisgeT OnepaTopy Heo6XoAUMyI0 HHPOPMaIMIO B COOTBETCTBUH C OPAKOM, yKa3aHHOM B I. 3.2. HacTos1ero /lorosopa.
3.4. Tlpoaasen u OnepaTop He HECYT OTBETCTBEHHOCTH 3a CO/lepiKaHue U J0CTOBEPHOCTb HH(OpMaLiH, pejjocTaBleHHoM [lokynaTesieM npyu opopmeHHH 3aKasa.
3.5. TlokynaTesb HECET OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTD NPe0CTaB/1eHHOH HHOPMaLMK NpU 0popM/IeHHH 3aKasa.
3.6. Omnuara IlokynareseM caMOCTOATe/IbHO 0pOPMJIEHHOIO Ha MHTepHeT-caiiTe 3akasa o3HayaeT corsiacve [lokynaress c ycl1oBusAMH HacTosero /lorosopa. /[leHb onjaThl 3akasa fABJAeTCA JaToOH
3aks04enud Jloropopa Kyniu-npojaxu mexzay Ilpogasuom u [lokynatenem.
3.7. Bce vHpoOpMaLMOHHBIE MaTepUalbl, Ipe/CcTaB/JeHHble Ha caifTe http://vnagp.ru. HOCAT CpaBOYHbIN XapaKTep M He MOTYT B MIOJIHOM Mepe nepeZiaBaThb J0CTOBEPHYI0 HHGOpMalUI0 06 onpe/ie/leHHbIX
CBOMCTBax U xapakTepucTHkax ToBapa. B ciiyuae BosHMKHOBeHUA y [lokynaTesis BONIPOCOB, KacalolMXcs CBOMCTB U xapakTepucTHK ToBapa, nepes opopmieHreM 3akasa eMy He06X0/JMMO 06 paTUThCA 3a
KOHCy/IbTanuel k OnepaTopy.

4. Cpoku ucnosiHeHus1 3aKa3a
4.1. Cpok ucnosHeHUs 3aKasa 3aBHCHUT OT HaJlMYUsA 3aKa3aHHBIX No3uLui ToBapa Ha cksaje [IpoaaBia 1 BpeMeHH, He06X0/JMMOro Ha 06pa6oTKy 3akasa. Cpok HCro/JIHeHHs 3aKasa B MCK/IIOYHTE/IbHBIX
c/y4asx MOXeT GbITh oroBopeH c [lokynaTe/sieM MHAWBH/YaIbHO B 3aBUCUMOCTH OT XapaKTepUCTHK M KOJHMYecTBa 3akasaHHoro Toapa. B ciyyae oTcyTcTBua yacTu 3akasa Ha ckaaje [Ipoaasua, B ToMm
yHcle MO NPUYMHAM, He 3aBUCAIMM OT nociejHero, IlpojaBel; BmpaBe aHHYJIMpoBaThb ykasaHHbIH ToBap u3 3akasa Ilokynaresns. Ilpojasen o6s3yercs yseJoMuTh [lokynaTesa o6 H3MeHeHMH
KOMIJIEKTHOCTH ero 3aka3a yepe3 OnepaTopa.
4.2. 3aka3 cyMTaeTCs JOCTaBJEHHBIM B MOMEHT ero nepejaqu [lokynaresto. [lognuceiBasich B IMCTe Kypbepa, [lokynaTesb noATBepXAaeT UCMIOJHEHUe 3aKa3a.
4.3. B cayyae npegocrasieHus: [lokynaTeseM HeJOCTOBEpHOH HHPOPMALMH ero KOHTAKTHBIX AaHHBIX [IposiaBel] 3a HeHaIeXxallee UCIIOJHEHHe 3aKa3a OTBETCTBEHHOCTH He HecerT.
4.4. B cayyae HeHa/JIeXKallero UCIOJHEHHsI JOCTABKU 3aKasa 1o BuHe [IpoaBija NOBTOpHAst J0CTaBKa 3aKa3a OCYIeCTBJsAETCs 6eCIIaTHO.

5. OmnuaTa 3akasa
5.1. OnuiaTa MCIOJIHEHHOro 3aKasa OCyLeCTBJ/ISETCs HaJIOXKEeHHbBIM IIJIAT€XXKOM WJIM 10 NPe/iBapUTE/IbHO BbICTABJIEHHOMY CUETY
5.2. llensn! Ha sto6ble mosuuuu ToBapa, yka3aHHble HA HHTepHeT-caiTe «http://vnagp.ru». MoryT 6bITh M3MeHeHb! [Ipo/aBIOM B OJHOCTOPOHHEM NopsiAike 6e3 yBeomseHus Ilokynaresns. B ciydae
M3MEHeHHUsl LieHbl Ha 3aKasaHHble nosunuu ToBapa, OmepaTop 06s3yeTcst B KpaTyaimue cpoku npouHdopmupoBaTh llokynarenss o TakoM u3MeHeHHH. [loKymaTe/b BOpaBe NOATBEPAUTbH JHGO
aHHyJIMpOBaTh 3akas. B ciyuyae oTcyTcTBus cBsisu ¢ [lokynaresneM 3aka3 CYMTAETCs aHHYJIMPOBAaHHBIM B TedyeHHe 14 KaseHAapHbIX JAHe# ¢ MoMeHTa 0pOpMJIeHHSI.
5.4. Ha Bce 3aka3sbl ¢ ocTaBKoH 1o Poccuw, yci0Bus ykasaHel Ha caite komnanun AO «Hosropog AITI» http://vnagp.ru B paszese «OmiaTa u foctaBkay». OHU JJO/KHBI GbITh 0053aTe/IbHO OTOBOPEHbI €
Onepatopom.
5.5. /leHexxHble cpe/icTBa IPUHUMAIOTCA ABYMSA CIOCOGAMU: HAIMYHBIMH, 6e3Ha/IMYHBIM J1aTEXKOM.

6. /JloctaBka ToBapa.
6.1 06s13anHOCTS [IpojaBua no nocraske ToBapa € ycJI0BHEM O €ro A0CTaBKe CYMTAETCs BHITOJHEHHOM ¢ MOMeHTa noAnucanus [lokynareeM ToBapoCONpOBOAUTEIbHbBIX JJOKYMEHTOB
6.2. IlpaBo co6cTBeHHOCTH Ha TOBap 1 PUCKH CIy4alHOTro MOBpex/eHus u/uiaH rubesnn ToBapa nepexoast Ha [lokynaTesist c MoMeHTa dakTHYecKoit nepegauu ToBapa ¥ MOANKUCAHUS UM
TOBapOCONPOBOAUTEbHBIX JOKYyMEHTOB NpHu JocTaBke Tosapa [lokynareJio.
6.3 CTOMMOCTB JJOCTaBKH H yCJIOBHS YKa3aHbl Ha caiiTe KoMnaHuu «http://vnagp.ru».

7. BosBpar 3akasa
7.1. B coorBeTcTBHH C I 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3amuTe npaB norpe6uresei» [lokynaTesb BpaBe 0TKa3aThCcs OT 3akazaHHoro ToBapa B J1to60e BpeMsl 0 MOMEHTa HCIOJHeHHUs 3aKasa.
7.2. TlokynaTe/ib He BIIpaBe 0TKa3aThCs OT OIJIaYeHHOTro 3aKasa (MJ/IM ero 4acTH) Ha/lexalllero KauecTBa, MMeIoLIero HHAMBH/yaIbHO ONpe/ie/IéHHbIe CBOHCTBA.
7.3. B coorBercTBHH C 1. 2 «[lepevHsi HENPOAOBOJLCTBEHHBIX TOBAPOB Ha/JIeXKallero KayecTsa, He MOJJIeXallMX BO3BpaTy WM 06MeHy Ha aHaJIOTMYHbINA TOBap APYrux pasmepa, ¢popmel, rabapura,
dacoHa, pacBeTKH UM KOMIJIEKTaLMKU», yTBepxAeHHoro [loctanoBieHueM [lpaButensctsa PO ot 19.01.1998 r. Ne 55.
7.4. B cayuae gocrasku [IposaBiiom 3akasa HeHajjlexalero kadecrsa [lokynaresnb 06s3yercs: npegoctaBuTh ToBap B oduc [IposaBiia B MaKCMMalbHO KOPOTKHE CPOKH /ISl OCYLECTBJIEHUsI TPOBEPKU
kauyectBa ToBapa.
7.5. B cootBercTBHH co cT. 22 3akoHa PP Ne 2300-1 «O 3amuTe npaB noTpebureseil» yriadeHHast [lokynaresnem cymma 3a ToBap HeHaiexallero KayecTBa MoJ/IeXXUT Bo3BpaTy [lokynarTesio B TeueHHe
10 xaseHJapHbIX AHEH C MOMEHTA MpPeAbsBJIEHUs] COOTBETCTBYIOLIEro TpeGoBaHUs. BO3BpaT AeHEXHbBIX CPEACTB OCYIIECTBJSIETCS Ha/JMYHbIMU B oduce [lponaBua, B ciydae OCyIeCTBIEHUsI MIATHON
JIOCTaBKH, JIeHbI'M 3a Heé He BO3BpaujanTcs. B ciyuae, ecin ToBap Gbla ONJIauyeH uyepe3 CUCTEMY 3JIEKTPOHHBIX IJIATeXed, TO BO3BPAT JEHEHBIX CPEACTB OCYLIECTBJAETCS Ha 3JeKTPOHHBIH CyeT
IlokynaTessi B TedeHHe 5-TH paboyux AHEH.
7.6 ToBaphbl HaJIeXKaLLero Ka4ecTBa, He MO/JIeXxallie BO3BpaTy B cO0TBeTCTBUH ¢ [locTaHoBeHneM [IpaBuTtesbcra PO ot 20.10.1998 N 1222, ot 06.02.2002 N 81:
Usjenusi U MaTepuasbl, KOHTAKTUPYOIYe C MUIEBbIMA NPOJYKTAMH, U3 NOJUMEPHbIX MaTepHasOB, B TOM YHMCJIEe JJISI Pa30BOr0 MCIOJIb30BaHUs (IOCyJja U NPUHAJJIEKHOCTH CTOJIOBbIE U KyXOHHBIE,
€MKOCTH U yIIaKOBOYHbIE MaTepHaIbl JIsi XpaHEHHUs] U TPAaHCIOPTUPOBAHHUsI MUILEBbIX IPOJYKTOB)
Henepuosauieckue usfanus (KHUTH, 6pOLIIOPEL, alb60MbI, KapTorpaduueckre 1 HOTHble U3JJaHHUs1, IUCTOBbIE M30-U3/IaHUs, KaJleHjapH, 6yK/IeThbl, U3/JaHHUs1, BOCIPOU3Be/IeHHbIe HAa TEXHUYECKUX HOCHUTEJISAX
uHpopmanun) (1. 14 BBegen [locranoBnenueM [paBurtenscrsa PO ot 06.02.2002 N 81)
U3jenuns U3 AparoLeHHbIX METAIJIOB, C AParoleHHBIMU KaMHSIMH, U3 iParoLeHHbIX MeTA/JIOB CO BCTABKaMH U3 MOJIyAPAarolleHHbIX U CAHTeTHYeCKHX KaMHelH, orpaHeHHble iparoleHHble KaMHH.
7.7. BosBpat ToBapa NpOU3BOAMTbLCSI HA OCHOBAaHUHU NHCbMEHHOro o6paueHus [lokynaTess, npejocTaBsieMoro B oduc npogax [Ipogasua.
7.8. BosBpat ToBapa Ha/Iex<alllero KauecTBa OCyIecTBIIsieTcsl 3a cdeT [loKynaTeJist 1 OpraHU3yeTcss UM CaMOCTOSITE/IBHO.
7.9. Bospat ToBapa npou3BOAUTCS 0 pa6oyuM AHsM ¢ 10-00 zo 17-00 B oduce npogax [lponasua.
7.10. [Ilpu Bo3sBpare [lokynaTesem ToBapa HajJlexcalllero Ka4ecTBa COCTABJIAIOTCS HaKJIaJHas WM aKT 0 BO3BpaTe TOBapa, B KOTOPOM yKa3bIBalOTCS:

. nosiHoe pUpMeHHOe HauMeHoBaHue [IpojaBia;

. damuIms, UM, 0TYECTBO U NACNOPTHBIE JaHHble [loKynaTess;
. HanMeHoBaHKe ToBapa;

. npuyrHa Bo3Bpara ToBapa;

. Aara nepesadu ToBapa;

. CyMMa, IoAiJIexcalasl BO3BpaTy;

. nonucy Ilpogasua u llokynarens.

7.1 1. Bo3Bpat cTrouMocTH ToBapa NpOM3BOAUTCA He N03/iHee yeM yepe3 10 (fecsaTh) JHel ¢ AaTkl npejocTaBieHus [lokynaTeneM COOTBETCTBYIOILEro Tpe6oBaHUA.

7.12. ina BO3BpaTa JIeHEeXHbIX CPe/ICTB Ha GaHKOBCKYI0 KapTy 3aKa3yMKy HeoGX0AMMO 3aN0JIHUTD «3asiBjleHHe 0 BO3BpaTe JleHeXHBIX CPe/ICTB», KOTOPOe BhIChlIaeTcs o TpeGoBaHuIo KoMnanuei Ha
3JIEKTPOHHBIN afipec 3aKa34yMKa, ¥ ONIPaBUTh €ro BMeCTe C IIPUJI0KeHHeM KOIIMU NacnopTa no agpecy: 173003, Benukuit HoBropog, yii. FepMaHa, 4. 27. Bo3Bpart JeHeXXHBIX CPeACTB GyeT 0CyLIecTBIeH Ha
6aHKOBCKUU cyeT 3aKa34yKKa, yKa3aHHbIN B 3asiBJieHnH, B TedeHue 10 ([lecsTu) pabouux AHeH Co AHs MOIydeHHst «3asiBJeHHe 0 BO3BpaTe JAeHEeXKHbIX cpecTB» KommaHuen.



/1151 BO3BpaTa JleHeXHbIX CPEACTB, 3a4MC/IEHHBIX Ha pacyeTHbIH cyeT KoMnaHuM o1M604HO MOCPECTBOM MJIATEXHBIX CUCTEM, 3aKa34yHK JOKEH 06PATUTHCS C MUCbMEHHBIM 3asiBJI€EHHEM U NPHJIOKEHHEM
KOIHY MacrnopTa 1 YeKOB/KBUTAHIMH, MO TBEPXKAIOLIMX OLIM604YHOE 3a4ncieHue. [JaHHOe 3asiBJIeHHe He0OX0AMMO HanpaBUTh Mo aapecy: 173003, Beaukuidi HoBropog, yi. l'epmaHna, 4. 27. [locie
MOJIy4eHHUs] MMCbMEHHOTO 3as1BJIEHHs C IPUJIOKEHHEM KOMKH MacnopTa M YeKOB/KBUTaHLMK KoMIaHKs MPOU3BOAMT BO3BPAT B CPOK A0 10 (AecsaTH) paGouux AHeit co AHA NonyueHUs 3asiBJIeHUs Ha
pacyeTHbIH cueT 3aKa34MKa, yKa3aHHBIN B 3as1BJeHHH. B 3TOM ci1ydae, cyMMa Bo3BpaTa Gy/jeT paBHATBCS CTOMMOCTH 3aKasa.

CpoK paccMOTpeHHs1 3asiBJIeHHsI U BO3BpaTa JJeHeXHBIX CPeACTB 3aKa3uMKy HauMHaeT UCYUCASTHCS C MOMEHTa NoJlydeHust KomnaHueit 3asiBieHu sl 1 PacCYUTHIBAETCS B PaGOYHX JHSX 6e3 yyeTa
npasAHHKOB/BBIXOAHBIX AHel. Ecin 3asBienue nocrynuio KoMnanuu nocsie 18.00 pa6oyero JjHst UK B IPa3JHUYHbII/BBIXOAHOM ileHb, MOMEHTOM IoJy4eHust Komnanuei 3asiBieHUsl CYUTAETCS
C/leAYIOMUH paGoyuii JeHb.

TpeGoBaHue o Bo3BpaTe ToBapa [lokynaTesb jo/nkeH npegoctaBuTh [IpojaBuy n6o B nMCbMeHHOM Bu/ie 1o azpecy 173003, r. Benukuit Hosropog, yii. 'epMana, A. 27, 1160 B 3/IeKTPOHHOM Ha aJjpec
3JIEKTPOHHO# nouTkl noyanp@yalklex.ru.Tpe6oBaHue MOXeT GbITh COCTAaBJIEHO B CBOGO/IHOH GopMe ¢ 0653aTe/IbHbIM YKa3aHHeM KOHTAKTHbIX JJaHHbIX [ToKynaTe/is, COBNaJa0IMX C yKa3aHHbIMU NP
3aka3e ToBapa, HaMMeHOBaHHUsI Bo3BpaliaemMoro ToBapa U mpuyMH Bo3BpaTa. [lokynaTe b BipaBe 33aTh Bce BO3HUKIIMeE Bonpockl [Ipoaasuy no tesepony 8(816) 2778008.

8. ABTOpCKHe nmpaBa
8.1. Bca TekcroBas uHopManusa U rpaduyeckre U306paxKeHH s, pa3MellleHHble Ha MHTepHeT-caiTe http://vnagp.ru, ABas0TCcAa cO6CTBEHHOCTBIO [Ipo/iaBlLia M/HJIH ero NOCTaBIMKOB U IPOU3BOJUTE e
ToBapa.

9. IlpaBa, 06513aHHOCTH I1 OTBETCTBEHHOCTD
9.1. IlpojaBel He HeCEeT OTBETCTBEHHOCTH 3a HEHa/JIeXKalllee UCI0JIb30BaHHe TOBapoB [loKynarTesieM, 3aKka3aHHbIX Ha MHTEpHeT-calTe 1K Yyepe3 Onepartopa.
9.2. IlpojaBer BipaBe nepeAaBaTh CBOM NpaBa ¥ 06513aHHOCTH 110 UCIIOJHEHHIO 3aKa30B TPETbUM JIMLaM.
9.3. [IlposjaBel, uUMeeT MpaBO Ma OCyL{eCTBJIEHHE 3amucH TeJedOHHbIX meperoBopos c IlokynareneM. B coorBercTBuu ¢ n. 4 cT. 16 ®epepanbHoro 3akoHa «06 uHPopMauuy, HHGOPMALUOHHBIX
TEXHOJIOTHSAX U 0 3awuTe nHGopmayuu» [Ipojasel; 0653yeTcsi: NPeAOTBPALLATh MONBITKA HECAHKLMOHUPOBAHHOI'O A0CTYyNa K MHPOpPMaLUK U/HIIK Nepejjady ee JIMLaM, He KMEIOLUM HEeloCPe/ICTBEHHOI0
OTHOIIEHHsT K UCMOJIHEHNIO 3aKa30B; CBOEBPEMEHHO 0GHAPYKUBATh U NMpeceKaTh Takue $akTbl TesepoHHbIE PAa3rOBOPHI 3aMUCHIBAIOTCS B Lie/IsIX OCYLIECTBIEHHs KOHTPOJsS AesiTebHOCTH Onepatopa H
KOHTPOJIs1 Ka4eCTBa MOMOJHEHHNs 3aKa30B.
9.4. IlpaBo co6CTBEHHOCTH Ha 3aKas, a TaK)Ke PHUCK ero CIy4aiHON ruGesH UK MOBPEX/AeHNs epexoAAT K [loKynaTeso ¢ MOMeHTA epejjadt [ieH eXXHbIX CPeJICTB COTPYAHUKY JloCTaBKH.
9.5. Bce mpeTeH3MH 110 HEHaAJIeXKallleMy HCIIOJIHEHHIO 3aKa3a [loKynaTe/b BIpaBe HaPaBUTh HA aAApeC 3/IEKTPOHHOM MOYTHI, YKa3aHHBIN HA HHTepHeT-caiTe http://vnagp.ru, B pasaesne KontakTsl Best
nocrynusiias HHGoOpMaLHst 06pabaThIBAETCs B KpaTYalline CPOKH.

I'naBHLIif Dyxrante




